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Kia ora and welcome!

Thank you for choosing to study at Toi 
Ohomai Institute of Technology. 
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Rotorua

Population

Visitors per year: 3.4 million

Closest airports: Rotorua Regional Airport 
 

Life in Rotorua:
• 

tourism

• 

• 

• 

Tauranga
Population  

Climate

cycle trails.

 

Closest airports

Life in Tauranga:
• 

• 

•  

Why we call this the Bay of Plenty
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Student visa

How to apply
Step 1  

 

immigration.govt.nz

Step 2: When your visa application has  

Step 3

Step 4:

Step 5:

Student visa requirements
• 

course taught on campus.

• 

• 

• 

manager.

• 

• 

Preparing for your New Zealand experience
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• 

your visa. 

country. 

Student visa renewals

as soon as you receive it. This is a requirement 

Travel and medical insurance

Uni-Care

insurance purposes.

Accident insurance coverage

acc.co.nz

Climate

oC 
at times.

some other countries.

 
 

Other items
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What not to bring

customs.govt.nz.

The following goods must be  
declared upon arrival

• 

•  

• 

• 

• 



 

request this service. 

 

 

or Tauranga.

Arriving in New Zealand
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• 

• 
campus

• 

• 

• 

temperatures.

Homestay accommodation

Accommodation

Our International Centre team can organise accredited accommodation before your arrival. 
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activities in the local area. All homestay hosts are 

requirements. 

participating in recreational activities as though you 

Homestay guidelines

• 

• 

• 

• 

• 

• 

properly. 

• 

• 

going to sleep.

• 

Shared accommodation in Tauranga

the accommodation

Flatting or sharing a house
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trademe.co.nz or 

 tenancy.govt.nz. The 

sale on facebook.com/marketplace  
trademe.co.nz

Renting privately

tenancy.govt.nz

 

realestate.co.nz or trademe.co.nz to 
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Smoke-free and vape-free regulations

Cost of living in New Zealand

newzealandnow.govt.nz. 

The numbeo.com

Item Monthly  Each person  

Rent

 

Totals  $ 4,064  $ 1,355



Many of our international students 
intend to bring their spouses and/or 
children to New Zealand while they 
study. 

couple.

Living costs

 
 

newzealandnow.govt.
nz numbeo.com/cost-of-living.

Insurance

Health care

Childcare

centre options near your home or campus. 

parents.education.govt.
nz.

Schooling

in. 

three main age groups:

• 
• 
• 

 education.govt.nz.

Bringing your family

TOI OHOMAI · INTERNATIONAL STUDENT GUIDE12
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arrive on campus.

• enrolment processes

• visa queries

• 

• 

• 

• 

• 

• 

International student support

The International Centre team at Toi Ohomai is renowned for the excellent pastoral 
care of our international students and we are passionate about ensuring your time in 
New Zealand is happy and successful. 



TOI OHOMAI · INTERNATIONAL STUDENT GUIDE14

Campus arrival  
& orientation

 

representatives.

orientation:
• your passport
• your visa
• 

• 
• 
• your lunch
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What to expect

important to stay close together as a group. Do not 

Biculturalism
Toi Ohomai’s vision is strongly focused on biculturalism, recognising and celebrating our 



TOI OHOMAI · INTERNATIONAL STUDENT GUIDE18

Punctuality

you have class presentations.

Transportation

 
at baybus.co.nz.

Class timetable

Getting organised
• 

• 

such as tutorials etc.

• 

•  

• 

• 

• 

Time management

Active learning

Questioning

Studying at Toi Ohomai
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Plagiarism, turnitin and referencing

Tips to help you achieve
• 

• 

• 

• 

• 

• 

•  
 

theirs also.

Teaching methods

Learning English
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Settling in and culture shock

something that is not appropriate.

• 

• 

• 

• 

Religion

Socialising
 

 

Life in New Zealand
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Workplace gatherings

at their cost. 

Unwritten rules

Kiwi slang

stations.

Help with language and communications

several programmes
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Banking in  
New Zealand

Bank cards

the transaction. Contactless transactions are 

Credit cards

Online banking

Keep your bank cards and identity safe
• 

• 

• 

• 

• 

phone or camera.

• 

INTERNATIONAL STUDENT GUIDE · TOI OHOMAI 23
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• 
• 
• 
• copy centres
• 

more. 

Orientation week

Student news
 

Student app

• 
• 

• 
• campus maps
• 
• 

 

Google Play or Apple App Store.

Student experience

Class representatives

Student Voice

Online resources

support.

printing.

Learning and indoor spaces

Campus services & facilities
of yourself as well.
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Student support
 

 
 

• 
• 
• 
• 
• 
• revision tips
• 

• time management
• 
• 
• 
• 
• 
• health services

Information Communication  
Technology support

• 
learning 

• 
assignments 

• 

• 
• 
• 
• 
• operating systems 
• 
• 
• email assistance 
• ICT shortcuts

Equity and accessibility support

• 
• campus orientation
• 

• 

• 
• 

• 
• 
• 
• 

Careers & employability

Health care

• 
• nurse services
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• counselling
• 
• 
• 
• 

• 
• cervical screening*
• 

campuses.

 

 

Prayer facilities
 

 

No smoking or vaping

Driving on campus 

Vehicle parking 

Security

 

Personal property

sites.

Safety and emergencies
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Finding work

• newzealandnow.govt.nz 

• careers.govt.nz 

• mbie.govt.nz

• skillshortages.immigration.govt.nz

 
 

• seek.co.nz 

• trademe.co.nz 

• 

 

 
see linkedin.com.

Getting an IRD number

Employment rights

employment.
govt.nz.

Employment in New Zealand
Employer expectations and how people relate to each other in the workplace is slightly 
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Police services

give you.

Keep yourself safe

• 
areas.

• 

• 

• 

• 

• 

• 

• 

activity.

If it’s happening now 

call 111

If it’s happened already 

call 105

Call 105 or go online to  
105.police.govt.nz

Keeping safe in New Zealand
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Keep your items safe
• 

• 

• 

snap.org.nz.

• 

• 

• 

• Report lost or stolen possessions as soon as 

Keep safe around alcohol
• 

• 

• 

• 

• 

• 

• 

Keeping safe outdoors and around water

• 

• 

• 

• 

• 

areas or at sea.

• 

Civil Defence
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Around town
 

one. 

Land transport rules and regulations

nzta.govt.nz

Getting a New Zealand driver’s licence

nzta.govt.nz

drivingtests.co.nz

Purchasing a car and insurance

Important New Zealand driving laws
• 

• 

• 
 

• 

• 

• 

• 

• 

restraints.

• 

 °

 °

Transport in New Zealand



INTERNATIONAL STUDENT GUIDE · TOI OHOMAI 33

 °

 °

 °

• 

Keeping safe on our roads

 
 

Stopping for police
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other things.

website. They are 

Student Code of Conduct 
we want to keep aiming high. 

Non-attendance
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• 

• 

manner

• 

• 

commitments

• 

• 

• 

• 

Code of Practice
All New Zealand education providers, including Toi Ohomai, that have students enrolled 
on international study programmes are required to sign The Education (Pastoral Care of 
Tertiary and International Learners) Code of Practice 2021.

nzqa.govt.nz. 



• 

• 

• 

Withdrawal & refund policy
Course fee refunds, if applicable, will be determined as follows: 

country promptly.

 website

International Centre team.

TOI OHOMAI · INTERNATIONAL STUDENT GUIDE36



INTERNATIONAL STUDENT GUIDE · TOI OHOMAI 37

Purpose

Principles
 

 

Procedures

1. Information
1.1. 

1.2. 

2. Investigation
2.1. 

Concerns & complaints
If you have any concerns or complaints about your programme, there are lots of 
people who can support you.

• 

• 

• 

• 

•  
tellus@toiohomai.ac.nz

• 

Complaint resolution procedure

response.

2.2. 

i. 

ii. 

iii. 

iv. 

v. 
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vi. 

vii. 

viii. 

meeting closes.

3. Concerns and complaints at Faculty level
3.1. 

realistic solution.

3.2. 

3.3. 

3.4. 

suggests changes to institution policy or 

3.5. 
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3.6. 

Research.

4. Concerns and complaints from members of 
the public

4.1. 

4.2. 

i. 
ii. 

4.3. 

4.4. 

4.5. 

 

4.6. 

5. Formal academic related complaints
5.1. 

i. 

ii.  

5.2. 

to the complaint.

5.3. 

6. Faculty/Department Investigation
6.1. 

6.2. 

6.3. 

6.4. 

7. Appeal
7.1. 

outcome.

7.2. 
arriving at the resolution to ensure that it has 

an alternative action.

7.3. 

8. Documentation and Records
8.1. 

Research.

8.2. 

8.3. 
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8.4. 
comprises :
i. 

ii. 

iii. 

iv. 

v. 

vi. 

8.5. 

 

toiohomai.ac.nz.

Further option – contact NZQA

your complaint. 

1. 

2. 

iStudent

website.
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Useful information
Websites

rotoruanz.com

bayofplentynz.com

uni-care.org

immigration.govt.nz

nzqa.govt.nz

trademe.co.nz or seek.co.nz

employment.govt.nz

toiohomai.ac.nz

tenancy.govt.nz

ird.govt.nz

nzta.govt.nz

cab.org.nz

health.govt.nz

employment.govt.nz

nzhistory.govt.nz

metservice.com

civildefence.govt.nz

Phone numbers

111

0800 492 427

07 346 8888 07 557 8888 (Tauranga) 

 0508 558 855

0800 611 116

0800 864 227

0800 367 222
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Graduation
You will be eligible to graduate once you have successfully completed all of the 

various locations in April each year.



Kia kaha – stay strong
Most of our international students tend to look back at the time they spent studying 
and living in New Zealand as a challenging and rewarding experience. 

contact us or visit us at any time.
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toiohomai.ac.nz

0800 86 46 46


